[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
NHCTUTYT SKOHOMHKH, YIIPABJIEHUS U CEPBUCA
Kadenpa "MeHemxMeHT, MapKeTHHT U pekiama'

YTBEPX/AIO:

3

WHCTHT Y
IKOHONUA

)
030
(s)

J U
198 3An3
Ad2ud2

'S

Z0

PABOYAS TPOT'PAMMA
no nucuummae b1.B./IB.5.2 Mapketunr
Hanpasnenue noaroroBku/crenuaibHOCTh: 38.05.01 - DxoHOMUUeckasi 6€30MacHOCTb

[Tpoduns/HanpaBneHHOCTH/CIEIMATN3ALINA: DKOHOMHUKO-IIPABOBOE 0OECTIeueHUE
HKOHOMHUYECKOI 0€30MmacHOCTH

YpoBeHb BBICIIETO 00pa30BaHUs: CIICIIUATIATET
KBanuduxarus: SKOHOMHUCT

rojg HaOopa: 2018

Tam6o0B, 2021



ABTOp NMpOrpamMmsbi:
JIOKTOp SKOHOMHUYECKHUX HayK, podeccop Jlammmn Bsuecnas KOpreBuu

Pabouas nporpamma cocrapnena B coorBeTcTBuu ¢ ®I'OC BO mno nampasienuto nmoaroroBku 38.05.01 -
DKOHOMHYECKast 0€30MacHOCTh (YPOBEHb crienainTeTa) (Mpuka3 MuHUCTEpCcTBa 00pa3oBaHus U Hayku PO
ot «16» ssaBapst 2017 . Ne 20).

Pabouass mporpamma mpuHsTa Ha 3acemanuu Kadeapsr "MeHemkMeHT, MapkeTHHT W pekiaama’ «11»
ssaBaps 2021 r. IIporokos Ne 5

Paccmotpena u onoOpeHa Ha 3aceqaHuM Y4eHOro coBeTa MHCTUTyTa SKOHOMHKH, YIIPaBIEHUS U CEpPBUCA,
[IpoTtokon ot «20» sauBaps 2021 1. Ne 5.
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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OK-8 CrtocoOHOCTh TPUHUMATh ONITUMAJIbHBIE OPTaHU3aIIMOHHO-YIIPABICHYCCKHUE PEIICHUS

[IK-3 CmocoOHOCT, Ha OCHOBE THUIIOBBIX METOJUK W JCHCTBYIOIICH HOPMATUBHO-TIPABOBOW 0a3bl
PacCUUTHIBaTh IKOHOMUYECKUE TTOKA3aTeIH, XapaKTePUIYIOIIHE AeSITEIbHOCTh XO3SMCTBYIONINX CYObEKTOB

[1K-27 CrocoOGHOCTh aHAIM3UPOBATh PE3YIbTaThl KOHTPOJS, HCCIenoBaTh W 0000IIaTh NPUYHHBI U

IIOCICACTBUA BbIABIICHHBIX OTKHOHGHHFI,

HaIlpaBJIICHHBIE HA UX YCTPAHECHUE

HapylIEHUH W HEJAOCTATKOB U TOTOBUTH IPEIJIOKEHUS,

1.2 Buns! u 3a1a4u poQeCCUOHANBHON A€ATEIbHOCTH MO AUCHUIUINHE:

- KOHTPOJIbHO-PEBU3UOHHAS

- PACYCTHO-OKOHOMUYCCKAA U MPOCKTHO-3KOHOMUYICCKAA

1.3 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJMKHBI ObITH COPMUPOBAHBI CIIETYIOIIHNE

KOMIIETEHIUH:
O0001IeHHBIC TPYIOBBIE Kon n HanmeHoBaHMe
(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GyHKUMY / TPYyZOBBIC T HEOOXOIUMOM ISt 3HaHUs U yMEHHs, HEOOXOAUMBIE A1 JOPMUPOBAHUS
npodeccroHaIbHbIE (hopMHupOBaHUS TPYAOBOTO TPYAOBOTO ACHCTBHSA / KOMIIETCHLIUU
JeiicTBus (py HaTUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS

OK-8 CriocoOHOCTB
MPUHUMATh ONTUMAJIbHBIC
OpraHHU3alMOHHO-YIPaBICH
YECKHUE PEIICHUS

3HaeT ¥ MOHUMAET:

TEOPETUUECKUE U MPAKTUUYECKHUE ACTEKTHl YIPABICHUS
COBpEMEHHBIM OWM3HECOM W UX HCIOJIb30BaHHE B
Mpo-Lecce MPUHATUS U pealu3alid yIpaB-JIEHYECKUX
perieHuit

YMmeeT (criocoOeH MPOAeMOHCTPUPOBATH):

MCIIOJIb30BaTh COBOKYITHOCTh COBPEMEHHBIX METO/IOB
NPUHATHUS YIIPABICHUYECKUX PEIICHUH, KOJINYECT-BEHHO U
Ka4eCTBEHHO HUHTEPIPETUPO-BATh MOy YCHHBIE
pe3yJbTaThl

Bnaneer:

MCTOAAMHU  TMPUHATHUA  YIOPABICHYCCKUX peIIIeHI/If/'I u
MMPOTrHO3UPOBAHUA HOCJ'IC):[CTBI/Iﬁ UX pcaj3alnuu.

[IK-3 CnocobnocTs Ha
OCHOBE THITOBBIX METOIUK U
JIeWCTBYIOIIEH
HOPMaTUBHO-ITPABOBOM
0a3bl pacCUNTHIBATH
SKOHOMHYECKHE
MOKa3aTes,
XapaKTepU3YIOIIHe
JEeSITeTbHOCTD
XO3AUCTBYIONIUX CyObEKTOB

3HaeT ¥ MOHUMAET:

OCHOBHBIE I10KA3aTelId XO3SMCTBEHHOM [eSATEIbHOCTH
MPEeINpUATAS W METOAMKH WX pacdyera C yd4eToM
HOPMATHUBHO-TIPABOBOM 0a3bl

YMmeeT (crnocoOeH MPOAeMOHCTPUPOBATH):

OCYILECTBIISATh pPacueT W CHCTEMATH3AIHI0 OCHOBHBIX
HKOHOMHYECKUX nmokasareei JIESITETbHOCTH
XO3SICTBYIOINIETO CyOhEeKTA.

Bmaneer:

YMECHUSMU aHAJU3UPOBATh PE3YJABTaThl PACUETOB M
00OCHOBBIBaTh TONYYCHHBIC pPE3yNbTaThl aHamm3a |
00pabOTKM  JaHHBIX HEOOXONMMBIX JUIS  PEIICHUS

HpO(l)CCCI/IOHaHLHI:IX 3agady, B J'IIO6I>IX, B TOM 4YHCIIC
HECTaHAAPTHBIX HpO(beCCI/IOHaJ'IBHI)IX CUTyalluAax

[IK-27 Crioco6HOCTE
AQHATM3UPOBATH PE3YJIbTAThI
KOHTPOJISI, HCCIICIOBATh U
000011aTh TPUYUHBI U
MOCJIECTBUS BEISIBIICHHBIX
OTKJIOHEHUH, HAPYLIEHUH U
HEIOCTATKOB M TOTOBUTH

3HAeT ¥ IOHUMACT:

3aKOHOMEPHOCTH  (PYHKIIMOHMPOBaHHWS  SKOHOMHKH,
METOJIMKY pacueTa W aHain3a (PUHAHCOBBIX IMOKa3aTeNeH;
CHOCOOBI TIOCTPOCHHS CTAHJAPTHBIX AHAJTUTHYCCKHX
Mozeliel M MX B3aMMOCBSI3H; TPEOOBaHMs K 000OIICHHUIO
€ro Pe3yJabTaToB.

YMeet (criocoOeH IPOIEeMOHCTPHUPOBATH ):




MIpEIOKEHUS,
HampasieHHbIC Ha UX
yCTpaHEHHE

OLICHUBATh OOCTOBCPHOCTDH HOJ'Iy‘ICHHOfI HH(bOpMaL[I/IPI,
AHAJIM3UPOBATH OKOHOMHUYCCKHUE IIOKa3aTciin
JACATCIBHOCTH XO3$II>1CTBYIOIJ_[I/IX Cy6’LCKTOB, BBIABIIATH
MMPUYINHBI OTKJ'IOHGHPIfI, BCPOATHBIC TIOCICACTBHUA U
npeyiaratb NyTH YCTpaHCHUSA HEAOCTATKOB.

Bnaneer:

METOZaMH OIIEHKH KadecTBa WH(OpMaHH, HaBBIKAMU
pacueTa OCHOBHBIX [TOKa3aTreneil JesTeNbHOCTH, WX
0000mIeHNs, OOHAPY)KCHUS OTKIOHCHHA W TIOATOTOBKH
YIPaBIEHUYECKUX PEUICHUH U UX YCTPaHEHHS.

1.4 CornmacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

OK-8 CnocoOHOCTh TpPUHUMATH ONTHMAJbHbIC
perneHus

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma oOyueHus

3aouHas
(cemecTp)
6 | 8 [10

Ounas
(cemecTp)
68110

—

+ +

AHTUKPU3HCHOE
yIpaBJeHHe

JuarHoctuka u
MOHHUTOPUHT
IKOHOMHYECKOMN
0e30MmacHOCTH

VYmpasnenue
opraHuzanuei

YhpaBieHue puckamu
B OpraHHU3AINN

IIK-3  CnocoGHocTh
HOPMAaTHUBHO-IIPaBOBOM

Ha
0a3bl

OCHOBC THUIIOBBIX
pPacCCUUThIBATH

OpraHM3allMOHHO-YIIPAaBIEHUYECKUE

JEUCTBYIOLIEN
MOoKa3aresu,

METOOIUK H
SKOHOMUYECCKHE

XapaKTepU3YIOLIHE A TeIbHOCTh XO3IUCTBYIOIINX CyObEKTOB

No HaunmenoBanue

®dopma 0OydeHHS

n/m JIACLIVIUINH,

OTIPEIICIISTFOTITIX

Ounas
(cemecTp)

3aouHas
(cemecTp)

MCXKIUCHUITIIMHAPHBIC

CBA3U 3

6 |8 |10 6

8 (10|11

—

AHTUKPU3HCHOE +

yIpaBJeHHe

+

Onenka
WHBECTUIIMOHHBIX
MIPOCKTOB

[IpakTHka no
MOJTY4YEeHUIO
HEPBUYHBIX
poheCCHOHATTLHBIX
YMEHUH, B TOM 4HCIIe
HNEPBUYHBIX YMEHHUI U
HaBBIKOB
Hay4YHO-HMCCIeJ0BaTeN
BCKOH JIESITETTLHOCTH




4 |IIpaxTuka no + | +
MOJTY4YEHUIO
poheCCHOHATTLHBIX
YMEHUH U OIIbITa
poheCCHOHATTLHOU
JeSITeIbHOCTH

5 |TIpenaunnomHuas +
MIPaKTHKA

6 [OxonoMuka + +
OpraHHU3aIuu

(mpennpusTHs)

I1K-27 CriocoOHOCTh aHATU3UPOBATh PE3yJIbTaThl KOHTPOJS, MCCIEeN0BaTh U 0000IIaTh
NPUYMHBI U TIOCJIEACTBUS BBISBICHHBIX OTKJIIOHCHUH, HApyIICHUH M HEIOCTATKOB H

TFOTOBUTH NPCAJIOKCHU A, HAIIPABJICHHLIC HA UX YCTPAHCHUC

Ne HanmenoBanwme ®dopma oOyueHus
n/m JIACLIVIUINH,
Ounas 3aouyHas
OTIPEIETISIOIIX
(cemectp) | (cemectp)
MEXIUCIUTUTHHAPHBIE s 11017 T8 111
CBSI3H 7
1 | AHTHKpU3HCHOE + +
yIpaBJeHHe
2 |Kontpons u peBusus | + +
3 | [Ipemnurmomuast + +
MPaKTHKA

2. MecTo nucuuiuiaiabl B cTpykrype OIl cnenuanaurera:

JucrunmHa «MapKeTHHT» OTHOCHUTCS K BapuaTHBHON yacTtu ydeOHoro miaHa OII mo
moaroroBku 38.05.01 - DxoHoMuueckas O€30MaCHOCTb.

Jucuunnuna « MapKeTHHI» U3ydaercs B 8 ceMecTpe.

3.00beM u conepxaHHue TUCUUILINHBI
3.1.00peM QUCIUIUIMHEL: 4 3.€.

Oumnast: 4 3.¢.

3aounas: 4 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)

Oo0mast Tpy10éMKOCTb JUCUMILIHHBI 144 144
Konrakthas pabota 64 14
Jlexmm (Jlextmm) 16 6
[Tpakruueckue (Ilpakt. pad.) 48 8
CamocrositensHas padota (CP) 80 126
3auer - 4

3.2.Conepxanue Kypca:

No HazBanue Bun yueOHoi paboTsl, yac.

TEMBI pasnena/TeMbl Jexuun | Ipakr. CP
pao.

O|3]|]0|3 /0|3

DOpMBI TEKYIIETO
KOHTPOJIS

8 cemectp

HaIpaBIECHUIO



1 CymHOoCTb, 11emH, CobecenoBanue,
OCHOBHEBIE orpoc
MPUHIUIIBI U 2 - 4 1 10 | 16
byHKIIH
MapKeTHHTa

2 MapKeTHHIOBbIE CobecenoBanue,
HUCCIIEeI0BaHUA 2 1 4 1 10 | 16 OIpoc;

TectupoBanue

3 [leneBoit MmapkeTuHr | 2 1 4 I {10 | 16 TecTtupoBaHue
ToBap u ToBapHas CobGecenoBanue,
MOJIUTUKA B ) 1 3 1 110116 | ©mPOC Pewenune
MapKeTUHIe CUTYallMOHHBIX

3amad

5 [lenooOpa3zoBanue B ) i 2 1 112116 CobecenoBanue,
MapKeTHUHIe orpoc

6 MapKeTHHTOBbIE CobecenoBanue,
KOMMYHUKAIIUU 2 1 8 1 |10 | 16 OI1poC;

TectupoBanue

7 Opranuzanus u CobecenoBanmue,
IJIAHUPOBAHUE 2 1 8 I {10 | 16 onpoc
MapKeTHHTa

8 MapkeTuHr u ) 1 4 1 g | 14 TectupoBanue
00111eCTBO

Tema 1. CymHoCTb, 1I€JIH, OCHOBHbIE NPUHUMIBI U GyHKuuu MmapkeTuHra (OK-8)
Jlekumus.

Kareropust «MapketuHr». MapkeTuHr kak Hayka. COLHMaIbHO-DKOHOMHYECKAsl CYIIHOCTh U COAEpP/KAHHE
MapKeTHHTa, 3BOJIOLUS COJEpKaHus U POPM MapKETHHTa, MAPKETUHT KaK OMpEeJeJIeHHAas TeopeThdecKas
KoHIenus, Gurocopus OusHeca, crenuduueckas (opma Xo3siicTBOBaHHS. [€HE3UC MapKETHMHTOBOM
koHuenuuu. Krnaccuduxamus moaxomoB K HM3ydeHHIO MapkeTuHra. OcHOBHbIE (YHKIIMM MAapKETHHTa.
PeiHOK Kak ycioBHe W OOBEKTHBHAs SKOHOMHUYECKass OCHOBAa MapKeTWHra. MapKeTHHI Kak pbIHOYHa,
aCCOPTHMEHTHAs U COBITOBAs MOJUTUKA YIOBIETBOPEHUS MHANBUIyalIbHBIX U couuaibHKnaccuduxanys B
3aBUCUMOCTH OT BHAA TOBapa. MapKeTUHI MOTPEOUTENbCKUX TOBAapOB. MAapKEeTHHT TOBapOB
MIPOM3BOACTBEHHO-TEXHUUECKOTO Ha3HadeHus. Mapketunr yciyr. Kiaccudukanus B 3aBHCUMOCTH OT
COOTHOUIEHMsI CIpoca M MPeIIoKEHUA.bIX MNoTpeObHOocTel. MapKeTHHI Kak pbhIHOYHAS KOHLIETIUS
ynpasneHusi. Mapketunr B Poccun. McxonHble MOHATHS MapKeTHMHTA: HYXAbI, MOTPEOHOCTH, 3alpocChl,
TOBap M PhIHOK. Teopuu 4eIoBeueCKUX MOTPEOHOCTEH.

Bremnss Makpo- U MUKpocpeaa MapKeTHHTa U ee cocTapistomue. GakTopbl MAaKpOCPEIbl MApKETHHTA U
WX  XapakTepucThka (nemorpaduueckre, HSKOHOMHYECKHE, TMPHUPOAHBIC, HAYYHO-TEXHUYECKUE,
MOJINTUKO-TIPABOBBIC, COIMAIBHO — KYyJABTYpHBIE). MHUKpocpena MapKeTHHTa M €€ COCTaBIISIOIIHE:
MOKYTIATEeNIA, KOHKYPEHTHI, TOCTABIINKU, KOHTAKTHBIE ayauropun. [Ipuoputer morpedutens. BayTpeHHss
cpena MpEeanpusiTHs: OLEHKAa HMHTEJUIEKTyaJlbHOro MmoTeHuuana, ypoHs pasutus HUOKP,
MIPOU3BOACTBEHHBIN U (PMHAHCOBBIN MOTEHITHUAI.

IIpakTnyeckoe 3ansATHE.
CymHOCTh U coiepKaHue MapKETUHTa.
['ene3uc mapkeTuHroBoM KoHuenuuu. Kinaccuduxaius moaxonoB K U3y4eHHUIO MapKETHHTA.

wN =

OcHoBHBIE (YHKLIUU MAaPKETHUHTA.
4. OCHOBHBIE OTPAaHUYECHHUSI MAPKETUHTOBOM KOHIICTIIIUU
5. Kakue Tunel MapKeTHHIa pa3inyaroT B 3aBUCUMOCTH OT BHJ1a TOBapa?

6. B uem paznuune moKynarenbCKUX MPUBBIYEK TOTPEOUTENS IPU OKYIIKE  TOBAapOB IMOBCEAHEBHOTO
crpoca U MpeABapUTeIbHOrO BEIOOpA.



7. Kakue (axkropsl BIMAIOT Ha BEIOOP MOCTABIIMKA ITPU MOKYIIKE TOBAPOB  IPOU3BOACTBEHHOTO -
TEXHMUYECKOI0 Ha3HAYEHHUs 110 rpynne "Marepuansl 1 jgerainu’?

8. Ha3oBuTe OCHOBHBIE  XapaKTEPUCTHKH YCIYT M, YTO  SBISETCS peIIalonuM (pakTopoMm B
IIPOABM>KEHUH UX HA PbIHKE?

9. Ha yemM 0CHOBaHO OTJIMYHME MapKETHHTa YCIYyT OT MAPKETUHIa  TOTPEOUTEIHCKHX TOBApOB?
10. Ha3oBHUTE MapKETHHTOBBIE MEPOTIPHUATHS, CHOCOOCTBYIONINE CHUKEHUIO  YPE3MEpPHOTO crpoca?
11. KakoBa nenp pa3BuBatoniero Mapketusra? IIpuseaure npumepsl.
12. Kakue MapKeTHHTOBBIE MEPOIPHUSATHS MOTYT CIOCOOCTBOBaTh MPOJIBHXKEHHIO TOBAPOB MACCHUBHOTO
cripoca?
13.Yem  ommuaercsa "Hyxna" ot "morpedHOCTH"?
14. Yem BeIcIIME ~ MOTPEOHOCTH OTIIMYAIOTCS OT HU3IMINX?
15. [loueMmy  TPOM3BOAMTENH JOIKECH H3yUaTh CTPYKTYPY YEJIOBEUECKHUX MOTpeOHOCTEH?
16. Yto Takoe  ToBap-uzpean?
17. Kakum 00pa3oM  cTereHb HOBU3HBI TOBapa OyleT BIUATH HA €T0 LeHY?
18. HazoBute  xapakTepHbl€ 4epThl "pbIHKA ITpoAaBLa" U "pbIHKA MOKynaTess'?
19. [louemy He Bce  TMOKyIaTeJIH, UCIIBITHIBAIOIINE TOTPEOHOCTH B TOBApE, MOKYMAIOT €ro?
20. Buem  CyHIHOCTBH TEOPHUH YelIOBEYECKUX MoTpeOHOCcTel A. Macioy?
21. PackpoiiTe  CyIIHOCTHBIC XapaKTEPUCTUKH KAaTETOPUHA «ITOTPEOHOCTH» M « MOTHBAITUS.
22. Jlaiite  cpaBHHUTEJIbHYIO XapaKTepUCTUKY Teopuid A. Macnoy, JI. Mak-Knennanna, @.  I'eprbepra.
23.  BuemmHss cpena npeaAnpUATHs, MAKPO- U MUKPO- (PaKTOPHI.
24.  OO0pa3 kU3HHU KaK (HaKTOp COLMATBHO-TeOrpaduuecKoi Cpepl.
25.  OcHOBHBIE 3Talbl aHAJIU3a MAKPOCPEIbl TPEATPUATHS.
26.  daxTopbl MEXKIYHAPOJHON CPEIbl, BIAMIIOIINE HA ACSITEIbHOCTD NPEANIPUSATHS.
3aganus AJ151 CAaMOCTOSITEIbHOM PadoThlI.
PaccMoTpenne u KpUTHYECKU aHAJIU3 CYIIHOCTHBIX XapaKTEPUCTUK MAPKETUHIOBON KOHIEIIIUH.
Cocrapnenne OUOMMOrpaguIECKOro CIMCKa BEAYITUX MapKeTOIoroB XX Beka
CpaBHUTENbHBIN aHATIU3 OCHOBHBIX TUIIOB U BUJIOB MapkeTuHra. [IpuBenure npumMepsl U3 NpakTHKU.
ABTOpCKHE pe3loMe Ha CTaThu B PO eCCHOHANBHBIX KypHaIax.

1

2

3

4

5. CpaBHUTENIbHBII aHAIN3 OCHOBHBIX UCCIIEYEMbIX KATETOPUH.

6 O3HakoMJieHHE ¢ OCHOBHBIMH Tpynamu A. Macnoy, . Mak-Knennanna, @. I'epriioepra.
7.  ABTOpCKHE pe3loMe Ha CTaThH B MPO(ECCHOHATBHBIX JKypHAJIaXx.

8. @DaKTOpHBIM aHAJIU3 PETHOHAIBHOTO PHIHKA. AHAJIN3 CTATUCTUYECKUX TAHHBIX.

9. ABTOpCKHE pe3toMe Ha CTaTbU B IPO(ECCHOHATBHBIX KypHalaX.

1

0. Yrny0OneHHOe u3yueHrne MaTepPHaJIOB TEMBI.

Tema 2. MapkeTrunrosblie ucciaenosanus (OK-8)
Jlekuus.

WNudopmarus kak ocHOBa JJs1 NPUHATHS MapKETHHIOBBIX pelieHuid. Buabsl mHpopmanuu (mepBudHasi u
BTOpUYHas, odunuamibHa u HeodunuanbHas). KaOwHEeTHBIE W TONEBBIE HCCIEAOBaHUSA. MeToapl
KaOMHETHOTO HccienoBaHus. MeTonbl TMOJIEBOT0 HUCCIENOBAHHUA KaK HMCTOYHHUK MapKETHHIOBOM
uHpopmanuu. OCHOBHbIE HANpaBICHHUS MAapPKETHHTOBBIX  HMCCIEAOBAHUN: PBIHOK, KOHKYPEHTHI,
MOTpeOUTENH, TOBAPHI, IICHBI, KaHAJIbI paclpeAeseHusl, MapKETHHIOBble KOMMYHUKAaMU. OCHOBHBIE STaIlbl
npouecca uccinenoBanus. Llenn u pe3yabrarsl UCCAeA0BaHUMN.

[ToBenenue morpebuteneil. Moaenu mokynarenbckoro nopeaeHus. Tumbl notpedureneir. B2C u B2B.
[Iporiecc mpUHATHUS pelIeHUs MOTpedUTeneM

IIpakTH4eckoe 3aHATHE.
1 Ilonatne  cucTeMBbl MAPKETUHTOBOW WH(MOPMAITIH.
2 OCHOBHBIE  JTalbl NIPUHATUS MAPKETUHIOBBIX peLeHui.
3 Tunet  MapkeTHHroBOU mHGopManuu. [lepBuunas u BropuyHas nHGopmarus
4 MapKeTHHIOBbIE  CHCTEMBI MOAJAEPKKH IPUHATHS PELICHUH.



5 OcHoBHBIE  HH(OPMALMOHHBIE TOTPEOHOCTH MAPKETOJIOTOB.
6 3amaud  TOCTPOEHHS] MAPKETUHTOBBIX HHPOPMAILIMOHHBIX CUCTEM U UX OCHOBHbBIE (D)YHKIIHH.
7 Jns Kakux — Leied mpeAnpHsITHIO HEOOX0IUM aHaJIu3 phIHKa?
8 Uro Takoe  emKocTh peiHKa? HazoBute Tpu criocoba ee onmpenencHusl.
9 Ha xakoli ~ OCHOBE COCTaBJIIETCS MAapPKETUHIOBBIN MPOTHO3?
10 Yem  ompexaensercs MOKyIaTeabHask CIOCOOHOCTh HACEIICHMS ?
11 Yro Takoe  IIaTe:KecrnocoOHBIH cripoc?
12 Yro BMsieT HA ~ pelIeHUEe MOTPEOUTENSI COBEPIIUTD MOKYIIKY ?

13 PaCCMOTpI/ITC IIOCIACA0BATCIBbHO 3TAallbl JICCTHHUIIBI I[orMapa 1 OOBSCHUTE UX 3HAUCHHUE JJIsL
N3YyUYCHUS MOBCACHUA IMOKYIIATCIIA.

14 Yto BKIIOYAET  CTHIIb KU3HU NOTpeOUTENS?

15 Tlpoanamu3upyiTe  B3aUMOCBS3U OCHOBHBIX OJIOKOB MHTETPAILHON MOJIEIH IMOKYIIATEIhCKOTO
IIOBEJICHUS: "BXO/HBIC MIEpeMEHHBIE", "UepHBIN AUK" B CO3HAHUW  MOKYNaTeNs U "BBIXOIHbBIC
NepeMeHHbIE".

16 OxapaxrepusyiiTe creru(puKy ICUXOIOTHIECKUX  (DaKTOPOB MOKYMATEIbCKOTO OBEACHUS:
MOTHBAIIUHU, BOCTIPUSTHUS, YCTAHOBKH,  YOCIKICHHUS.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

1. CocraBneHue aHKET.
2. MeTtonbl MapKETUHTOBBIX HcclienoBaHul ((pokyc-rpymnmna, maHeIbHbIN, SKCIIEPTHBIX OIIEHOK,
pa3BeIovHbIE, ONKCATENIbHBIE U Ka3yalbHbIE).

3. beHUMapKHHT KaK (PyHKIUS MApKETHHTOBOTO UCCIICIOBAHUS.

4. ®akTOpHBIN aHAJIU3 PETHOHAIBHOTO PbIHKA. AHAJIW3 CTATUCTUYECKUX JTAHHBIX.
5. ABTOpCKHE pe3loMe Ha CTaThH B MPO(ECCHOHATBHBIX )KypHAIaXx.

6. YrnyOneHHOe nu3ydeHne MaTepHuaioB TEMBI.

Tema 3. LlesaeBoii mapkeTunr (ITIK-3)
Jlekuus.
[Tonsitue cermenrta. Ilpu3HaKM cerMeHTaMM: Teorpapuyeckue, AeMorpapuiecKue, SKOHOMHYECKHUE,
comyanbHbIe, TIcuXorpaduaeckre, moBeaeHUeCKre. [Ipu3Hak cerMeHTauu Il PhIHKA MOTPEOUTEITHCKIX
TOBApOB, JUIsl pPbIHKA TOBApOB MPOU3BOJCTBEHHO-TEXHUYECKOTO HA3HAUYEHMS, MJId pPBhIHKA YCIYL

Kputrepun  omeHkM  cerMeHTa, BBIOOp  CerMeHTOB. BpiOOp  cTparermm — oxBarta  pBIHKA!
HemudGepeHIUPOBAaHHBIM ~ MapKeTHHT, AUG(EPEHIUPOBAHHBI  MApKETHHI, KOHIICHTPHPOBAHHBII
MapKETHHT.

ITonsarue MO3UIIMOHHUPOBAHUA. OcHoBaHug AJId MO3UIMOHUPOBAHUA TOBApa. KapTBI MO3UIIUOHHUPOBAHUA.
OCHOBHbBIE KpUTEpUU MO3ULUOHMPOBaHUA. (OCHOBHBIE BOIPOCH MO3MLIMOHUpOBaHUs. A-B-E-monens
(oKycupoBaHHUs Ha BBITOAAX

IIpakTnyeckoe 3ansATHE.

1 lenu cerMeHTHUpPOBaHMUS PHIHKA.

2 OCHOBHBIE  NIPU3HAKU CETMEHTUPOBAHUS Ha PhIHKaX  Pa3IWYHBIX MOTPEOUTENHCKUX TOBAPOB.

3 Kpurepuu olleHKM  CErMEHTa pPhIHKA.

4 OCOOEHHOCTH  MacCOBOTO MApKETHHTA.

5 IlpeumymiecTBa  u HepocTaTKU AU PEepeHITNPOBAHHOTO MAPKETHHTA.

6 Cnemudpuka  KOHICHTPUPOBAHHOTO MAPKETHUHTA.

7 I1o3uIMOHMPOBAHKWE  TOBapa — KakK JIEMEHT 1IeJIEBOI0 MapKETHHIA.

8 ComumanpHo-neMorpaduieckue  MPU3HAKH CETMEHTHPOBAHUS PhIHKA.

O [lpu3Haku  CETMEHTHUPOBAHUS PHIHKA YCIYT.
10 Ilpu3Haku  cerMeHTHPOBAHUS HA PHIHKE TOBAPOB NMPOU3BOJCTBEHHO-TEXHUUECKOTO HA3HAYEHUSI.
11 1. OcHOBHBIE KpUTEPUN O3ULIMOHUPOBAHUS.



12 2.]Inst Toro 4ToObl OAHO3HAYHO C(HOPMYIHMPOBATH MO3UIMOHHPOBAHUE Ha MpUMepe Mapku Volvo,
HEOOXOMMO OTBETHTD Ha CJIEIYIOIINE CEMb BOIIPOCOB.

13 Kt0? Chopmynupyiite Ha3BaHHE KOMIIAHUU MK OpeHpa.
14 Kakoit? OnummuTe ero pyHKIIHOHAIL.
15 Jlns xoro? OnumuTe Bally LEJIEBYIO ayUTOPUIO.

16 Kakas morpe6HOCT? ONUIIATE OCHOBHYIO MOTPEOHOCTH, KOTOPYIO YIAOBIETBOPSIET Ballla KOMITAHUS
WJIH TOBap.

17 TIportus koro? HazoBuTe Bammx OCHOBHBIX KOHKYPEHTOB, UCTIONB3YSI 000POT «B OTIIMYUE OT...».
18 B uem ornnune? HazoBuTe Baiie OCHOBHOE OTJIMYUE OT KOHKYPEHTOB, KOHKYPEHTHOE TPEUMYILIECTBO.

19 OcHoBHas Beiroga? OnumuTe, YTO B PE3yibTare IMOMy4daeT MOTPEeOUTENh MPH HUCIOJIb30BAHUHU
POAYKTa KOMIIAHUH.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
. Cucremaruzanusi MaTepuana 1o JaHHOU mpoOieMaTHke.
. ABTOpCKHE pe3toMe Ha Bueo yekunio . Komspa.
[To3unroHupoBaHUE TOBapa — KaK AMEMEHT 11eJIEBOIO MAPKETHHTa.
Ha nmpumepe xomnanuu Volvo nmpoaHnanu3upyiTe a-B-e-Moelb (POKyCHUpOBaHUS HA BBITO/IAX
. ABTOpCKUE pe3tome Ha Buaeo aekuuto 1. Tpayra.
. YriyOneHHoe U3yuyeHue MaTepuagoB TEMBI.

Tema 4. ToBap u ToBapHasi nojuTuKa B mapketunre (I1K-27)
Jleknus.
MapxkeruHroBbsii komruiec. Monens «4P» u eé coBpeMeHHbIe MOAN(DUKAIIHH.

[Tonsatue TOBapa. MynberuaTpubyTHass Monenb. OOmIas xapakTepucThka ToBapa. lloHsTHe TOBapa B
mapketunre. Kiaccugukanus toBapoB. MapkeTunr yciyr. Ilonstue u cymHocTs yciyru. OcHOBHas
KJTacCU(PUKAIUS YCITYT.

[TonsTHe kauecTBa TOBapa C TOYKU 3pEHMsI MOTpeOUTENs U Mpou3BoauTens. TpeboBaHUs MOTpeOUTENs K
ToBapy. MapKeTHHIOBBI TOAX0J K Kiaccupukauu ToBapoB. KOHKYypeHTOCOCOOHOCTH  TOBapa.
Konmnenmus sxuznennoro mukia topapa (OKIT). [Torstue XKIIT. Ctparerus MapkeTHHTa Ha pa3HbIX dTarax
KIT. Crioco6sr npomyienust XKL T. OcoOble ciryyan.

[TonsiTe HOBOTO TOBapa. DTamnbl pa3pabOTKH HOBOTO ToBapa. PUcKu, cBA3aHHBIE C pa3pabOTKOM M BHIBOJOM
HOBOTO TOBapa Ha PHIHOK.

[ToHsiTHE TOBApHOTrO aCCOPTHMEHTA, €r0 XapaKTEPUCTUKH, (OPMHUpPOBaHHE, IJIAHUPOBAHUE aCCOPTHMEHTA.
ABC- ananu3z. Marpuiia bKI™ u yeTbipe THIa aCCOPTUMEHTHBIX TPYIIT TOBAPOB.

ToBapHO-3HaKOBasi CUMBOJIMKA. TOBapHBIN 3HAK, €ro 3HaueHWe U TpeOoBaHWEe K Hemy. DupmMeHHOE HUMS
ToBapa. YmakoBka M €€ Buibl. DyHKIMM YMAaKOBKU: XpaHEHHWE, MPHUBICUCHHE BHUMAHUS, Mepeaada
nHpopmaruu, 6e30macHOCTh u Jip. TpeboBaHKe K yrmakoBke u MapkupoBke. [loHaTre prupMeHHOTO CTHIIS.

IIpakTH4eckoe 3aHATHE.
1 MynbsruarpuOyTuBHasE ~ MOJENb TOBapa U €€ MpAKTUYeCcKass  MHTeplpeTanus.

2 CyumHocTh  pa3iuyus B MOHATUHU Ka4eCTBA TOBApa C TOYEK 3PEHUS MPOU3BOAUTEINS U
norpedurens?

3 OcnoBuble  31anbl KT 1 uX 0pogoKUTENBHOCTS IPUMEHUTENBHO K Pa3HbIM BUIaM TOBapOB.
4 CocraBbT€  CHHUCOK Ba)XKHBIX 33J]a4 MApKETUHTA B CBSI3M C pa3auyHbiMu dTamamu JKTLI.
5 OcHOBHBIE  NPUYMHBI OTPAHUYEHHOTO "CpOKa KU3HU'" ToBapa?

6 ACCOPTMMEHT  MOXET OBITh WJIM IIUPOKUM WM ITTyOOKUM, MHOT/AA U TEM, U APYTUM OJJHOBPEMEHHO.
UTo B 3TOM CBSI3M O3HAYAET MUPOTA U TTyOnHa?

7 Uto KpoeTcs 32 CO3HATEIbHBIM CTPEMIICHHEM UMETh IIHUPOKHH/TITyOOKUH acCCOPTUMEHT?
8 Ilonsatue HOBOrO TOBapa?
9 B yeM npuyMHBI HEYJAYl HOBBIX TOBApOB?

10 Yto siBAsieTCST  MCTOYHUKOM WJIEU IIPHU CO3AaHUM HOBOTO TOBapa?

11 Jlns vero  Hy»KHa IIpoOBEpKa HACH U arpoOalus mpoaykra?
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12 Jlng yero  mpoOBOIAT MPOOHBIE MPOTAKU?

13 Kakyro ponb urpaet OpIH] B AesATeIbHOCTH (GUpMbI? MOXKHO JIM IOCTaBUTh 3HAK PABEHCTBA MEXKTY
Op3HIOM U TOBApPHBIM 3HAKOM?

14 YnakoBka u e€  (QyHKIHMOHAJIbHOE HA3HAYCHHUE?
15 YUro Takoe = KOHKYPEHTOCIIOCOOHOCTBH TOBapa M HA YeM OCHOBAaHA METOJHKA €€ OIpeesieHHs?
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Amnanmuz npumepoB XKL T uzBecTHBIX OpEeHAOB U MOCTPOCHNE HAa X OCHOBE «KpuBoi» KIIT.
ABTOpCKHE PE3IOME Ha CTaThbH B IPO(HECCHOHAIBHBIX JKypHaJIaXx.
AHanu3 TunoBbIx npumepoB noctpoenust bKI. IIpuBenure npumeps! U3 IpaKTUKH.
Heo6xonumo noAroToBUTh UCTOPHUUECKHE CIIPABKHU 10 HECKOJIBKUM BEYIIUM MUPOBBIM OpeHAaM.

AN

Ha npumepe ynakoBOK [yt KyXOHHOW OBITOBOM TEXHHKH ONpPEAETUTE €€ OCHOBHOM (DYHKIIMOHAI.

Tema 5. Ilenoo0pa3zoBanue B mapketunre (OK-8)
Jlexknus.

Haznauenue nensl B Mapkerunre. Llenn nenooOpazoBanus. Mudopmarus, HeoOXoaumas it MPUHATHS
pemeHust o neHam. Knaccudukanuss moaxomoB kK eHooOpasoBanuio. Ilpomenypa HasHa4eHUs LIEHBI.
CootHomrenust 1eHa/ kadecTBo. OCHOBHBIE CTpaTeruu II€HOOOpa3oBaHMs (CTpaTrerus BBICOKUX LIEH,
CTpaTerusi HU3KHX IIeH, CTPaTerysi LIEHOBOTO JINIEPa, CTPATEr sl phIHOYHBIX IEH), YCIOBUS UX IPUMEHEHHUS.
Bo3moxHOCTH M3MeHeHus: 1eH Ha pasHbix stamax JKL[T. Crpareruss MHUIMATUBHOTO WU3MEHEHHUS IIEH.
Peaxiium npeanpusTHs Ha U3MEHEHUS 1IeH KOHKYPEHTOB.

IIpakTnyeckoe 3ansATHE.

1 OObsicHuTe  Ha3HAYCHHE IIEHBI KaK CPEICTBA OPraHU3aLNU MPOJAAKU U 00eCTIeUeHHS
peHTa0eNbHOCTH (PUPMBI.

2 Kakum o0pa3oM  IIeHA JOJDKHA peliaTh 3aa49H MPEANPHUSTHS, KaCAIOIIHUecs ero MPUObLITH HIN
BO3MEIIECHUA UHBECTULIUNA?

3 B uem CYIITHOCTDb MMOAXO0Aa K HA3HAYCHUIO IICHLBI npoaaKu, uCXoas U3 3JIaCTUIHOCTU cnpoca?

4 OOBsicHAUTE  HEOOXOAMMOCTH MPUMEHEHUS ""TCOPUHU UEPAPXUU 1IeH TT0 Atamy" pu  Ha3HAYCHHUH
LEHBI TPOAAXKU.

5 OObsAcHUTE, KaKue KPUTEPUH HEOOXOIMMO YUHUTHIBATh IIPU aHAJIM3€ OTHOIICHUS OTpeOUTeNeH K
LIeHE MPOJaXKH TOBapa.

6 B kakux ciyuasx ¢pupma CMOXET MPUICPKUBATHCS cTpareruu ""cHsATHs ciuBok'"? [Ipusenure
MPUMEPHI U3 MPAKTUKH.

7 KaxoBbl BOBMOXKHBIC peaKIiK (GUPMBI Ha CHUKEHHUE (MJIM YBEIMYCHHE) IIEHBI Ha TOBAPHI (PUPMBI
KOHKYpEHTa?

8 Kak MokeT MEeHSITbCsI cTpaTerus IeHooOpa30BaHMsI B 3aBUCMMOCTH OT dTara >KU3HEHHOTO LHKJIa
toBapa? [IpuBeauTe mpuMepbl U3 NPAKTUKHU.

9 Ha kakoM  3Tame >KM3HEHHOTO ITMKJIa TOBapa 0OBIYHO HAYMHAIOT YCTAaHABIMBATHCS PHIHOYHBIE
LICHEBI?

10 B kakux  ciydasx ¢pupma MOXKET MPEJOCTABIATh ""CKUIKH C IEHbI"?
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. AHanmu3 MexaHHW3MOB IIEHOOOpa3oBaHus. [IpuBeauTe MpUMEPHI U3 IPAKTUKH.
2. Amanm3 crpareruii ieHooopazoBanus. [IpuBeanTe NpuUMepsl U3 MPAKTHKU.
3. ABTOpCKHE pPe3IOME Ha CTaThU B MPO(ECCHOHAIBHBIX KypHAIaX.
4. YrnyOneHHOE U3y4YeHUE MaTepHalOB TEMBI.

Tema 6. MapkeTnHrosbsie kommynukanuu (OK-8)
Jlexknus.
Komruiekc MapKeTHHIOBBIX KOMMYHMKaLUH (pekiaMa, maOnuK puiIedInH3, sspMapKyd U BBICTABKH, JTUYHBIC
NPOJNaXH CTUMYJIHpoBaHUE cObITa). KoHIENIMsA HHTErpUPOBAaHHBIX MAPKETUHIOBBIX KOMMYHUKAITHA.
Pexnama (ToBapHas, KOpHopaTWBHAsl, COLMAJIbHAs, WHCTUTYLHMOHAJbHAs, Moiutudeckas). [IpuHuunsl u
MCTOObI peKJIaMHOfI ACATCIIbHOCTU. OCHOBHBIE 3alauy PCKIIAMBI. BI/II[I:I, eI 1 CpeaACTBa PCKIIAMBI.



[Tabnuk puieHIIH3 — CBSI3U C OOILIECTBEHHOCTHIO: ONpeAeieHHue, (YHKIUH, LEeNd U 3ahaud. Buabl
JesITeIbHOCTH 10 (hopMupoBaHuio o01iecTBeHHOro MEeHUs. OtHomenus co CMU.
SlpMapky, BBICTaBKH: LENH, 3aJadyd W oOpraHu3aunus. MexXIyHaponHble sIpMapku 0OpasloB,
CIEIIMAJIN3UPOBAHHBIE CAJIOHBI U BbICTaBKH. HallnoHa/IbHbIE CIEIMaIu3UPOBAHHbIE BBICTaBKU. BpicTaBKy —
IIPOAXKHY.
CrumynupoBaHie MOCPEIHUKOB (ONTOBBIX, PO3HUYHBIX) U KOHEUHBIX MoTpeOuTeneid. DopMbl U METOJIbI
CTUMYJIUPOBaHHUSA, 0COOCHHOCTU UX MPUMEHEHUS. TUIIOBbIE CTpaTeruy CTUMYIUPOBAHUS CObITA.
Jlnunas nponaxa. Knaccuduxamus. [Touck mokymnarenst u ¢opMbl paboThl ¢ HUM. YIIPABJICHHUE MTPOIIECCOM
MPOJAXK.
[Ipsimoii mapkeTUHT U ero npeumyiiectsa. OCHOBHbIE (DOPMBI MPSMOTO WUIM UHTEPAKTUBHOTO MapKEeTHUHTa
(mpsiMoe oOpallieHre Mo MouTe, MpoAaXka Mo KaTajory, Tele(QOHHbI MapKETUHI, HHTEPHET-MapKEeTHHT U
ap.). CoBpeMeHHbIE TPEH bl B TEXHOJIOTHSIX IPSIMOTO MapKETHHTA.
HHTEepHEeT-MapKeTHHI, Kak CHUMOMO3 MapKeTHHra ¥ HH(MOPMAIMOHHBIX TeXHONOTUH. (OCHOBHBIC
0COOCHHOCTH WHTEPHET-MapKETHHIra: BBICOKAs CTENEHb MEPCOHANM3AlMM M YETKUH TapreTUHr B
PEKJIIaMHBIX KaMIIAaHUSAX; WHTEPAKTHBHOCTh (KJIMEHTHI AKTUBHO BOBIJIEKAIOTCS BO MHOTHE OH3HEC-
npoliecchl); 0oJblIoe KoauuecTBO HHGpopMmauuu. KaHanbl NpoOABMKEHHS B HHTEPHET-MapKETHHIE:
IIOMCKOBasi ONTHUMM3ALUsl; KOHTEKCTHAs pEKJiaMa; MeIuiiHas peKiaMma; OTpaciieBblE U Ipaiic-arperaropsl;
TapreTUpoBaHHasi peKiiaMa B COIMAJIBHBIX CETSIX; MAPTHEPCKHE MPOTpaMMBbl; BHICOPEKIaMa U MOOMIIbHAS
pexnama; E-mail-mapkeTHsr; koHTeHT-MapkeTuHr; SMM (social media marketing).

IIpakTH4eckoe 3aHATHE.
1.  Ha3zoBuTe OCHOBHBIE HANIPABICHUS PEKIAMHON IESITEILHOCTH MPEINPUITHS; OXapaKTEPUZYHUTE UX U
YKQ)KUATE CTEIEHb B3aUMOCBSI3H.
KaxoBbI 11em 1 cpeAcTBa BHYTPU(PUPMEHHOM PEKIIAMBI?
Kakas nienp 1e)xut B ocHOBe (hOpMHUPOBaHUS OOIIECTBEHHOTO MHEHUS?
VYkaxuTe B3aUMOCBS3b MEXY cofep:kaHueM ToBapHou pexsiambl U JKLT.
Kak paznuyarorcst BUibI TOBapHOM peKJIaMbl B 3aBUCUMOCTH OT Lienen?
HazoBute kputepun BIOOpa peKJIaMHBIX CPEICTB.
KakoBbl 0cHOBHBIE TpeOOBaHHUs K TOBAPHOM pexiiame?

® Nk WD

Yro norumarot moj; 3pHEeKTUBHOCTHIO PEKIIaMBbl?
9.  HazoBute uenu u pysnkuu Public Relations.

10.  JlaiiTe XapaKTepUCTUKY OCHOBHBIX BUJIOB JCSATEIHLHOCTH 1O (POPMUPOBAHHIO OOIIIECTBEHHOTO
MHeHus. [IpuBeaute npuMepsl U3 NPaKTUKH.

11. CymHOCTHBIE  XapaKTEPUCTUKH JJOOOUPOBAHUSI.

12. Slpmapky,  BBICTABKU: 1I€JH, 337a4l U OpraHU3aLusl.
13. PacnipocTpanenue oOpasioB.

14. TloompeHne MOCTOSHHBIX KIIUEHTOB (KYMOHBI, OOHYCHI H Jp.).
15. KoHKypcCHI U JTOTOpEH.

16. CyBenupsl.

17. C3muuHL

18. Mepuangaii3uar

19. IIpsimoe oOparieHue mo mnoure.

20. IIponaxka mo Karasory.

21. TenmedoHHBIN MAaPKETHHT.

22. TeneBU3NOHHBIN MapKETUHI HEMEJIEHHOTO OTKJIMKA.
23. OcoOeHHOCTH HHTEPHET-MAapKETHHTA.

24. ITouckoBasg ONTUMHU3AIHA.

25. KoHTeKCTHAs pekiiama.

26. MenuitHas pekiama.

27. BuneopekiaMma 1 MOOHMIIbHAS peKJIama.

28. E-mail-mapkeTHHr.
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29. KOHTEHT-MapKETHHL.
30. SMM (social media marketing).
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1.  Bwugsl, nenu u cpeactsa pekiaambl. CUCTEMATH3UPYUTE KaTerOpHUaIbHBIN ammapar B TAOIUIHON Gopme
Y TIPUBEIUTE IPUMEPDI U3 MPAKTUKH.

2. Ocnognoit uHCTpyMeHTapuii Public Relations. Cuctemaru3upyiite KareropuaibHBIA anmapar B
TabMMIHON (hOpME M MPUBEIUTE TPUMEPHI U3 MPAKTHKH.

3. OCHOBHOI MHCTPYMEHTApUI CTUMYIHpoBaHus. CHCTEMATU3UPYUTE KaTErOpUaIbHbIN aInapar B
TaOMMIHON (hOpME U MPUBEIUTE TPUMEPHI U3 MPAKTHKH.

4.  OCHOBHOH MHCTPpYMEHTapHil MPsAMOro MapkeTuHra. CUCTEMaTU3UPYUTE KaTEropuaabHbIN anmapar B
TaOMMIHON (hOpME M MPUBEIUTE TPUMEPHI U3 MPAKTHKH.

5. ABTOpCKHE pe3toMe Ha CTaThu B TPO(EeCCHOHANBHBIX )KypHaJIaX.

6.  OCHOBHOI MHCTpyMEHTapuil MHTEpHET-MapKeTHHra. CUCTEMATU3UPYHUTE KaTErOpUalIbHbIN anmnapar B
TaObIMYHON (hopMe U PUBEANUTE IPUMEPHI U3 TPAKTHKH.

7. BusyanbHbli aHAJIN3 B UHTEPHET MAPKETUHIOBBIX KAHAJIOB IIPOABUKCHUS.
8.  YrybneHHOe u3yueHHne MaTepPHAIOB TEMBI.

Tema 7. Opranmn3zanus u niianuposanue mapkerunra (I1K-27)
Jlekumus.
OcCHOBHBIE 3Tanbl MapKETUHIOBOTO IUTaHHpoBaHUsA. (CTparernyeckoe M OINEpaTUBHOE IUIAHWUPOBAHUE.

bromxet mapkernnra. KOHTpoab MapKETUHIOBOUM AEATEIBHOCTH NMPEeANpUsATUs. MecTo MjiaHa MapKEeTUHra B
CUCTEME IIJIaHOB MPETPHUSITHSL.

OpraHu3anMoHHbIE CTPYKTYpBI MPEANpHATHs, padoTaroliye Ha NpUHIUMIAX MapketuHra. [lomoxenue o
clry>)kOe MapKeTHHIa, ee CTPYKTypa, CTaTyC W MECTO B HEpapXHUH yNpaBieHHUs. TUIIbI OpraHu3alMOHHBIX
CTPYKTYp: (PyHKIIMOHAJIbHAs, TOBAPHO-(PYHKI[MOHAIbHAS, TOBAPHO - PHIHOYHAS, YIPABJICHUE IO MPOEKTY,
MaTpu4Has 1 1p. X npeuMy1iecTsa u HEOCTATKU.

IIpakTH4eckoe 3aHATHE.
1 YUto Takoe  IMKJ pa3pabOTKH U peaanu3aluid MapKETUHTOBOW CTpaTerun?

2 Ilouemy  crparerus, TakTHKa U ONIEPAaTUBHOE UCIIOJHEHNE MAPKETHHIA PACCMAaTPUBAIOTCS KaK
enunHoe nenoe? [IpuBeante mpuMepsl UX B3aUMOCBS3H.

3 Kaxkue 0a30Bble  CTpaTEruy SIBISIOTCS IIABHBIMU JUISL: IPOU3BOIUTENS CTAIH, KOMIIBIOTEPOB,
TYpUCTHUUECKON KOMIIaHUH, KPYTTHOTO CyllepMapKeTa, pecTopaHa?

4 Yto BXOOUT B TOHSTHE CTpaTeruu BbIOOpa phiHKOB? [louemMy oHa CBsi3aHa C OCHOBHOM
JESATEIbHOCTBIO IPEAIPUATHA?

5 B kakux  CcHUTyanusix NpeArnpHUsATHE MOXKET HCIIOIb30BaTh MOPT(HEIbHbIE CTPATeTuu?

6 BueM  3akiro4aeTcs OCHOBHOE OTIIMYME JIBYX MEPBBIX, COCTaBIAONMX MaTpuibl SWOT-ananu3a
OT JIBYyX TMOCJICTHHX.

7 Kakue  opraHM3alMOHHBIE CTPYKTYpPbl MApPKETUHTOBOM CITyKObI CYyIIECTBYIOT B HACTOSIIIEE
Bpemsi?
8 Tumbl  OpraHU3alMOHHBIX CTPYKTYP

9 CohopmynupyiiTe ~ OCHOBHBIE KPUTEPUH BHIOOPA KOHKPETHOTO BapHaHTa OpraHU3allMOHHOM
CTPYKTYpBl Uil IPEIIPUSITHS.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. Ilocrpoenne SWOT-ananu3za 111 KOHKPETHOTO MPEANPUATHA.

2. CucremarusupyiiTe KaTeropuajibHbIi anmapar B TaOMUYHON GopMe U IPUBEIUTE TPUMEPHI U3
MIPAKTUKU.
3. OCHOBHO} MHCTPYMEHTapHUil MHTEPHET-MAapKETHHTA.

4.  CucreMaTu3MpyiTe KaTeropuajbHbBIN anmapar B TaOMUIHON (GOopMe U IPUBEIUTE PUMEPHI U3
MPAKTUKH.

5. BusyanbHbli aHAJIW3 B UHTEPHET MAPKETUHIOBBIX KAHAJIOB MPOJBUKECHHUS.
6. YryOneHHOE W3yYeHHE MaTepUAIOB TEMBI.



Tema 8. Mapkerunr u oomecrso (OK-8)

Jlekumus.
Ponp motpebutenss B cucreme MapketuHra. IloBenenume morpeduTens W ero mnoHuMaHue. HoBbrid

noTpeduTens. 3amura rnpaB norpedureneii. Koncrromepusm.

IIpakTn4yeckoe 3aHsATHE.
1 IlonsaTe  COLMAIBHO-3TUYECKOIO MapKETHHIA.
2 KoHchloMepusM  Kak MEXAyHapOAHOE JBM)KEHHUE B 3aIIMUTY MpaB NOTpeOUTEs.
3 Dkonoruyeckue  MpoOIEeMbl B MApKETUHTE.
4 MapkeTUHI  B3aUMOOTHOIIICHUH.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1.  CucreMaTu3upyiTe KaTeropuajbHbIN anmapar B TaOIMIHON hopMe U IPUBEIUTE TIPUMEPHI U3

MPAKTHKH.
2. ABTOpCKHE pe3IOMe Ha CTaThH B MPO(EeCCHOHABHBIX KypHAIAX.

3. VryOneHHoe U3yueHue MaTepUaioB TEMEI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

8 cemecTp

*  TeKyui KoHTpoib — 80 GaysioB
*  KOHTPOJBHBIE Cpe3bl — 2 cpe3a 1mo 10 6amioB Kak bl

* npemuanbHbIe Oamel — 20 6amI0B

Pacrnipenenenue 6aioB mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertoauka npoBeJeHUs 3aHITUS U OIIEHKU

Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpOs | Oamios
/ cpe3sl




CymHOCTB,
LIeJIA, OCHOBHBIE
NPUHLUTIBL 1
(hyHKIIH
MapKeTHHTa

Cobeceno
BaHHUE,
orpoc

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

5-4 Oamma — CTYIEHT YMEET CONOCTaBUTh MOIYYECHHYIO TIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

3-2 Ganna - CTyIEHT yMeeT MIPUMEHSTDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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MapKeTHHTOBBI
€ McCcIeI0BaHus

Cobeceno
BaHHUE,
orpoc

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIOIB30BaHUS BPEMEHH,
3aJjaHue.

5-4 Oamma — CTYIEHT YMEET CONOCTaBUTh MOIYYECHHYIO TIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

3-2 Ganna - CTyIEHT yMeeT MIPUMEHSTDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

OTBCACHHOI'O Ha

Tectupos
aHue

10

B Tecte 10 BonpocoB. 3a KaxKAbli BEpHBIH OTBET - 1 Oamn

IleneBoit
MapKEeTHHT

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

B recte 10 BompocoB. 3a KaXKIblii BEpHEI OTBET - 1 6amt
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ToBap u
TOBapHas
MOJIUTHKA B
MapKeTHHTe

Cobeceno
BaHHUE,
orpoc

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

5-4 Oamma — CTYIEHT YMEET CONOCTaBUTh MOIYYECHHYIO TIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

3-2 Ganna - CTyIEHT yMeeT MIPUMEHSTDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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Pemenne
CUTYallo
HHBIX
3a1a4

10

CrtyneHtam  Monenupyercsi MpoOJeMHass  CHUTyalus, KoTopas
MaKCHMaJIbHO NPHONMKEHA K peajbHON M3 JKU3HM YHUBEPCHUTETA.
3aiaHue BBINONHSIETCA B MaNbIX rpynnax. EAMHCTBEHHO BO3MO)XHOTO
pelIeHnsT HET, NPENOAaBaTeNb MpeQIaraeT BO3MOXKHBIA alITOPUTM
pemieHns.  OLEHUBAIOTCA  METOABl  PEUIEHMs,  PacCyXAEHHs,
KOJUIEKTHBHOE 00CykIeHue U T.1. OOUH U TOT ke KeHC MOXKET OBITh
MPEIOKEH pa3HbIM rpyIIam.

10  OamnoB  HauMclseTcs — Tpymme,  KOTopas — MPaBUIBHO
apryMEHTHpPOBaJIa CBOM OTBETHI HA MOCTABJIECHHBIE BONPOCHI, IIPHUBETa
JOKa3aTeJIbHbIE apryMEHThl B IOJIb3y CBOEH TOYKH 3pEHUs, B
pelICHUH TpUHsJIA Y4acTHE BCS TPYIIa, WIEHB KOTOPOH IpaMOTHO
WCIIOJIB30BAJIM COBPEMEHHBIE COLIMOJIOTHYECKUE TEOPUHN U PE3YIBTATHI
BTOPUYHBIX COLIMOIOTUYECKUX UCCIEOBAHNN

5-7 OamioB — NpPaBWIBHO apryMEHTHPOBAaHHbIE W JOKa3aHHBIC
apryMEHTHI B pEILICHUH Kelica, yuyacTHe OTAEIBbHBIX WICHOB TPYIIIHI,
YacTUYHO TrpaMOTHOE HCIIOJIb30BaHNE COBpEMEHHBIE
COL[MOJIOTUYECKHE TEOpUH u pe3ysbTaThl BTOPHUYHBIX
COLIMOJIOTUYECKUX UCCIETOBAHUN

1-4 Oamna — rpymnma HE CMOIVIa OTBETHTH Ha BCE BONPOCHI, KAaKHe
chopMmynupoBaid  TpenojaBarenb Ul pelIeHUs — Keiica, HO
KOJUIEKTHBHO YYacTBOBajia B OOCYKICHUM APYTHX TPYHI, MOIJa
ne0aTupoBaTh C HCHONB30BAaHHEM COBPEMEHHOW COIIMOJIOTHYECKON
TEPMHUHOJIOTHU U T.1I.

Baniel HauHCHAIOTCA KQXKI0MY WISHY TPYIIIBI
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IenoobpazoBan
ue B
MapKETHHTE

Cobeceno
BaHHUE,
orpoc

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

5-4 Oamma — CTYIEHT YMEET CONOCTaBUTh MOIYYECHHYIO TIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

3-2 Ganna - CTyIEHT yMeeT MIPUMEHSTDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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MapKeTHHTOBBI
e
KOMMYHHKaIH

Cobeceno
BaHHUE,
orpoc

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

5-4 Oamma — CTYIEHT YMEET CONOCTaBUTh MOIYYECHHYIO TIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

3-2 Ganna - CTyIEHT yMeeT MIPUMEHSTDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

Tectupos
aHue

15

B Tecte 15 Bonpocos. Kaxxaplit BepHblii oTBeT - 1 6aimn

Opraam3anus u
TUTAHUPOBAHUE
MapKETHHTa

Cobeceno
BaHue,

onpoc(ko
HTPOJIbH
blii cpe3)

10

10 6ammoB — CTyAeHT CBOOOMHO MPUMEHSICT 3HAHUSA Ha MPAKTHKE; HE
JIOMTyCKaeT OMIMOOK B BOCIPOW3BEICHUM H3YYEHHOI'O Marepuana;
CTYJCHT BBIICTISIET TIIABHBIC TIOJIOKCHHUS B H3yUYEHHOM MarepHase U He
3aTPyIHSETCSI B OTBETaX HA BHJIOW3MEHEHHBIC BOIPOCHI; CTYICHT
YCBaMBaeT BeCh 00BEM ITPOTPAMMHOTO MaTepHala.

8 0ayuIoB - CTYACHT 3HAET BECh M3YYCHHBIH MaTepHall; OTBEYaeT 0e3
0COOBIX 3aTpPyJHEHUI Ha BOMPOCHI TPETONABATENS;, CTYIACHT yMEeT
MPUMEHSITH MTOYYCHHBIC 3HAHUS Ha MPAKTHUKE; B YCIOBHBIX OTBETaX
HE JIONMYCKAeT Cephe3HBIX OMIMOOK, JIETKO YCTPAHSET OINpe/elICHHbIE
HETOYHOCTH c MTOMOIIBIO JIOTIOJTHUTEILHBIX BOIIPOCOB
MpernoaBaTers.

5 6a)IoB — CTyACHT OOHapYKHUBaeT OCBOCHHE OCHOBHOIO MarepHuaa,
HO WCIBITBIBACT 3aTPYJHEHHS IPH €0  CaMOCTOSTEILHOM
BOCTIPOM3BEJICHUU W TpeOyeT JIOMONHHUTEIbHBIX JOTOTHSONIIX
BOIIPOCOB TPETIO/IABATENS.

2 Oamma — CTYOEHT TIPEAIIOYMTAaeT OTBEYaTh Ha  BOIPOCH
BOCTIPOM3BOJIAIIIIETO XapakTepa M HWCIBITBIBACT 3aTPYJHECHUS TIPH
OTBETax Ha BOCIIPOU3BOISIIUE BOIPOCHI.

Bann He HauuciseTcss — |y CTYIGHTa HWMEIOTCS OTJAEJbHBIC
MpejicTaBIeHus] 00 U3y4aeMoM Marepuale, HO Bce ke Ooblias 4acTh
HE YCBOCHA.
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8. | Mapkerunr u | Tectuposn 20 B Tecte 20 BonpocoB. 3a KaxKAbIi BEpHBIA 0TBET - 1 OB
00ILECTBO aHue

9. IIpeMuansHBIC OaITHI 20 JlomoTHUTENBHBIE TTPEMHUATBHBIC OAJIIIBI MOTYT OBITH HAYHCIICHEL: - 32
MIPOEKT, BHIMIOTHEHHBIN 0 3aKa3y padoToqaTeNs U peann30BaHHBIA Ha
npaktuke — 20 0amioB; - TOCTOSHHAS AaKTUBHOCTH BO BpPEMS
MPaKTUIECKUX 3aHATHI — 10 6aIoB; - MOTHOCTHIO MTOTOTOBIICHHAS K
MyOMUKAIMA CTAaThs 10 TEMATHKE B paMKaxX AUCHUIUIMHBI — 10
0aJIOB; - ydJacTHe C JOKJIaJOM BO BCEPOCCHIHCKON OJUMITHAIE II0
TeMaTuke wu3ydaeMoi mucruiuimae — 20 06amioB; - ydJacThe B
BBICTABKE 110 TEMAaTHKE H3ydaeMOW IHCIHMILIAHBEI — 20 0aios;
myOnuKanus CTarbd 10 TEMaTWKe M3y4aeMOW JHUCHUIUIMHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTepuajigax BCEPOCCHICKOM
koH(pepeHiuy / xKypHaie u3 nepeuns BAK — 10/ 15/20

10. |MHIuBHIyabHBIC 3aIaHUA, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
C TIOMOIIBIO KOTOPBIX KOHTPOJISL 1 KOHTPOJIbHBIE CPE3bI
MOXKHO HaOparhb
JIOTIOTHUATENBHBIE OaIIThl Ha
JK3aMeHe

11. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpex0aTbHOM
mkane. [lepeBog 100-0ayutbHONW  PEHTHMHTOBOM  OLIGHKHM 1O  JUCHUIUIMHE B TPAIUIUOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0B He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Pemenue cMTyalMOHHBIX 32124

Tewma 4. ToBap 1 TOBapHasi MOJIUTHKA B MAPKETHUHIE
1.  BbIsIBUTH OCOOCHHOCTH B TIOATOTOBKE MapKeToJoroB B Poccuu u 3a pyOeskoMm.

2.  BbIBUTH KpUTEpUU AJI aHAIHM3a U CPABHUTE OCHOBHBIE TPEH/IbI B PA3BUTUN MapKETUHIOBOTO
MHCTPYMEHTapusi B Pa3HbIX CTPaH.

3. Beiaenurte ob1iee 1 0COOEHHOE B aHAIN3€ MAPKETHHTa KaK PHIHOYHO OPUEHTUPOBAHHON CUCTEMBI
YIpaBJICHUS.

4.  BblaenuTe MEKCTpPaHOBbIE 0COOEHHOCTH PBIHOYHBIX CTPYKTYP B paMKaX COBPEMEHHBIX
MApKETUHTOBBIX TEOPUI

CobecenoBanue, onpoc

Tema 1. CymHOCTb, I€TTH, OCHOBHBIC IPUHIIUIIBI U (DYHKIIUU MapKETHUHTA

MapkeTuHTroBbIN KOMIUIEKC (4 P)
CoBpeMeHHbBIE MOAN(PUKAIINN MAPKETUHTOBOTO KOMILIEKCA.
Crparernueckuii MapKEeTHUHT.

VYnpasnenue MapkeTHHToM. [IoHSITHE U BUBI OPTaHU3AIMOHHON CTPYKTYPHI CITY>KOBI MapKETHHTA.
Opranuzanus ciayObl MapKeTHHTra.
IIman mapkeTuHra.
bromxer mapkeTuHra.

NN R DD

[Tonsarue ToBapa B Mapketunre. Knaccuduxanus ToBapos.



9. Tlonstue u cymHOCTh yeayru. OCHOBHAs KJIaCCHU(PHUKALIUS YCITYT.

10.KagecTBO M KOHKYPEHTOCTIOCOOHOCTH TOBapa.

11.AccoptumenT u HoMeHkIarypa. CepBuc.
12.TTo3unrpoBanue ToBapa.

TecTupoBanme

Tema 2. MapKeTUHIOBbIE UCCIIETOBAHUS

1. Kakoii u3 GpakTopoB sIBISETCS BAXXHEUIITMM MTPU MPUHATHH MApPKETUHIOBOTO PEILICHUS B CIIydae
COLIMAJIBHOM KOHIEMIIMYA MapKeTHHTa (BbIOEpUTE MPaBUIBHBINA OTBET):

a) NoTpeOHOCTh MOTPEOUTEIIS;

0) UHTEPECHI MPEINPUSITHUS;

B) HHTCPCChI TCXHOJIOTUH,

T') OOIIECTBEHHBIEC HHTEPECHI.

2. Kto siBnsieTcs aBTOPOM TEOPUHU MEpapXuu MoTpeOHOoCcTeH?

a) AGpaxam Macnoy;

0) Iurep [pyxep;
B) @unun Komiep;

r) Urops Arcodd.

3. Yem xapakrepusyercs ¢daza BHEAPEHUS KU3HEHHOTO IUKJIa ToBapa?

a) MPEBBIIIEHUE PACXOJI0B HAJl IOXOAAMH OT MPOJIAK;
0) ObICTpOE yBEIMYECHHE CIIPOCa HA TOBAP;

B) SHAYUTCIIbHOC CHUXKCHUC U3ACPIKCK MMPOU3BOACTBA,

') YCTOMYUBOE CHIDKEHUE TTPUOBLIH.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE POBOIUTCS B JopMe 3adeTa

Tunossie Bonpocsl 3auera (OK-8, IK-3, ITK-27)

1.  TlonsiTue u cynHOCTh MapkeTuHra. Kiaccuukanus THIIOB MapKETHHTA.

2. OCHOBHBIE HTaIbl CTAHOBJICHUS U Pa3BUTHS MapKETHUHIa. DBOJIIOLNS KOHIIENIIAM YIIPaBICHUS

MapKETUHIOM.

3. OCHOBHBIE TPUHIMITBI MAPKETUHTA.

4. OrpannyueHuss MApKETUHTOBOW KOHIEIIIUH.

5. MapkeTuHroBas cpeia 1 €€ CTPYKTypa.

6 PbIHOK Kak cOLIMAIBHO — 3KOHOMHYECKAsi OCHOBA MapKETUHTa. PbIHOUHBIE CTPYKTYPBI.
Tunosble 3axanus s 3a4era (OK-8, I1K-3, I1K-27)

1. [IpoBecTu cCpaBHUTENBHBIN aHAIN3 OCHOBHBIX MAPKETHHTOBBIX KOHIEIIIIHIA.

2. Brigenenue kpurepuen auddepeHiuaniu OCHOBHOTO HHCTPYMEHTapUs HHTEPHET-MapKETHUHTA.

3. Ha npumMepe KOHKpETHOTO NpeANnpUsATUS TPOMLTIOCTPUPYUTE CTPYKTYPHYIO KOMIO3UIIMIO OCHOBHBIX

snementoB SWOT- aganusa.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

22

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKA3aTEIH

Onenka Kommnerenriu
TOCTYKCHHSI pe3YJIbTaTa)
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«3a4TEHOY
(50 - 100 6amoB)

OK-8

CryneHT Ha [JOCTarOYHOM YPOBHE 3HA€T TEOPETHUECKHE M
MPAaKTUYECKHE ACMEKTHl yNPaBICHUs] COBPEMEHHBIM OM3HECOM M HX
UCIIOJIB30BAaHUE B IIpoLleCCe€  MPHUHATHA W peaau3aluu
YIIPABJICHUYECKUX PELICHUN.

YMeeT HCHoiIb30BaTh  COBOKYIHOCTb  COBPEMEHHBIX  METOZOB
NPUHATUSA ~ YHPABICHYECKUX  PELICHUM,  KOJIWYECTBEHHO U
Ka4eCTBEHHO UHTEPIPETUPOBATH IOJIyUYECHHBIE PE3YIIbTATHI.
CB0OOOAHO BIIaJEET METOJAMU MPUHATHUS YIIPABICHYECKUX PEIICHUN
U IIPOTHO3UPOBAHUS MTOCIEACTBUN UX PEaIu3aliH.

I1K-3

CryneHT Ha JOCTaTOYHOM YpOBHE 3HAaeT OCHOBHBIE IOKa3aTelH
XO3UCTBEHHOW JAESITETbHOCTH TPEANpPUATHS UM METOAUKH UX
pacuera ¢ y4eToM HOpMaTHUBHO-IIPaBOBOM 0a3bl.

OcyuiecTBisieT pacuer u CUCTEMaTHU3aIUIO0 OCHOBHBIX
HSKOHOMHMYECKHMX TIOKa3aTejel JesATeIbHOCTH  XO3SIMCTBYIOIIETO
cyObeKTa.

OTBeT MOCTPOEH JIOTUYHO, MaTepHall U3J1araeTcsi XOPOILIUM SI3BIKOM,
npuBlieKaeTcs WHGOPMATUBHBIA M WJUIIOCTPUPOBAHHBIM MaTepua,
HO TpU OTBETE JOIMYCKAeT HEKOTOpble MOrpemHocTu. Bompocsl,
3aJlaBaeMble  MpENojaBaTesieM, HE BbI3BIBAIOT CYIIECTBEHHBIX
3aTpyIHCHUH.

[K-27

JIeMOHCTPUPYET BBICOKMHI YPOBEHb 3HAHUI

3aKOHOMEPHOCTEH  (YHKIMOHMPOBAHUS HKOHOMHUKH, METOAUKY
pacyera W aHanu3a (UHAHCOBBIX  IOKa3arelel; CHoCOOBI
MOCTPOCHHUSI  CTAaHAAPTHBIX AHATUTHYECKUX MoJAeNedl U ux
B3aUMOCBSI3U; TpeOoBaHMS K 0000IIIEHUIO €ro Pe3yIbTaToB
CB0OOOTHO OIIEHMBAET JOCTOBEPHOCTH IONYyYCHHOH WH(pOpMaLuy,
aHATN3UPYyeT HSKOHOMHUYECKHE MoKa3aresu JeSITeIbHOCTH
XO3SUCTBYIOIIMX CYOBEKTOB, BBISBISIET NPUYMHBI OTKJIOHEHU,
BEPOSATHbIE TMOCIEACTBUA W TMpeularaeT MyTH  yCTPaHEHUs
HEJIOCTATKOB.

B nonHoi#l Mepe BiajgeeT MeTogaMH OLIEHKH KayecTBa MH(POpPMaLUH,
HaBbIKAMU pacueTa OCHOBHBIX IIOKa3zaTeNell JesATeNbHOCTH, HX
0000mmIeHnsl,  OOHAapyXeHHs]  OTKIOHEHWH U TOJATOTOBKH
YIPaBIEHYECKHUX PEIICHUH I X yCTPaHEHUSI.

«HE 3a4TCHO»
(0 - 49 GannoB)

OK-8

CTyneHT He 3HaeT TEOpeTUYEeCKWe M TNPAKTUYECKHE AacMeKThl
YOpaBJIEHUS COBPEMEHHBIM OHM3HECOM U HX HCIONb30BAHUE B
mpouecce NPUHATHS U Pean3allii yIPaBICHUYECKUX PELICHU.

He ymeer wucmonbp30BaTh COBOKYIHOCTH COBPEMEHHBIX METOJOB
NPUHITHS ~ YOPaBICHUYECKUX  PEIICHUH,  KOJIUYECTBEHHO U
KaueCTBEHHO MHTEPIIPETUPOBATH MOTYUYEHHBIE PE3YJILTATHI.

He Brnageer Meromamu NpHUHATHS yHPaBICHUYECKUX pELICHUN U
MIPOTHO3UPOBAHUS MOCTEICTBUN UX pean3allii.

I1K-3

CTyneHT He Ha JOCTaTOYHOM YPOBHE 3HAET OCHOBHBIC IMMOKA3aTeIH
XO3SUCTBEHHOW JEATENBHOCTH NPEANPHUITHS W METOAMKH WX
pacdera ¢ y4eTOM HOPMaTHBHO-TIPABOBOH Oa3bl.

He ocymecTBusieTr pacdeT W CHCTEMAaTHU3alMI0  OCHOBHBIX
OSKOHOMHUYECKHX [OKa3areyield JesTeTbHOCTH  XO3SHCTBYIOIETO
cyObeKTa.

OTBeT MOCTPOEH HE JIOTMYHO, IIPHU OTBETE JIOIMYCKAET MOTPEIIHOCTH.
Bomnpocsl, 3a1aBaeMble pEmNogaBaTeieM, BbI3bIBAIOT CYIIECTBEHHBIC
3aTpyAHCHUSI.




I1K-27 JleMoHCTpHUpyeT cladblif ypOBeHb 3HAaHHH

3aKOHOMEPHOCTEH  (YHKIMOHMPOBAHUS HKOHOMHUKH, METOAUKY
pacyera W aHanu3a (UHAHCOBBIX  IOKa3arelel; CHoCOObI
MOCTPOCHHUSI  CTAaHAAPTHBIX AHATUTHYECKUX MofeNnedl U ux
B3aUMOCBSI3H; TpeOoBaHMS K 0000IIEHHUIO €ro Pe3yIbTaToB

He MoxeT oleHHBaTh JOCTOBEPHOCTH IMONYYEHHOH HHpOpMaImu,
aHaU3UpPOBaTh  SKOHOMUYECKHE  TOKa3aTeld  JACATEIbHOCTH
XO3SUCTBYIOIIMX CYOBEKTOB, BBISBIATH HPUYUHBI OTKJIOHEHHH,
BEPOSTHbIE TOCJICACTBHS M  Mpeajararb IyTH  YCTpaHEHHS
HEJIOCTATKOB.

He Brnazeer HaBbIKaMH OIICHKHM KadyecTBa MH(OpMAIMH, HaBBIKAMHU
pacueTa OCHOBHBIX TIOKa3areje AesaTeIbHOCTH, WX OO0O0OIIeHWUS,
OOHApyXEHUS OTKJIOHEHWH W  TOATOTOBKM  YIPABICHYECKUX
peLIeHH I MX YCTPaHEHHUS.

5. MeTonnueckue ykazaHusi AJis1 00y4a0IUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 Meroauueckue yka3aHusl 10 OPraHU3alUK CAMOCTOSITEIbHON paboThl 00yUYaOIUXCS:

[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OO0ydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuctuiumHbl (PIT[]), xotopas ompexaenser copepxaHue, o0ObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOAaBaHus yIeOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHnue AUCIUTITMHBD),
«YuebHo-mMeTonyeckoe U nHGOpMaIIMOHHOE 0O0ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOorpaMMHOE o0ecredeHue, MpodecCuoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «OO0beM u coiep)kaHue TUCIHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TeMbl H3ydaeMoun
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pazmene «YueOHo-MeTonmueckoe u  MHGOPMAIMOHHOE oObOecreyeHre JUCHUIUIMHBDY — YyKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B pasnmene «MarepuanbHO-TEXHUYECKOE OOecleyeHre AUCHUIUIMHBI, MporpaMMHOe oOecIedeHue,
npodeccuoHanbHble 0a3bl JaHHBIX W MH(MOPMALMOHHBIE CIPABOYHBIE CHUCTEMBD» COACPKHUTCS IEpeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIMMBIX AJIi OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnanuu o0y4aronmMcs o padoTre ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €lle pa3 npe3eHramuto Jekuuu B cucreme MOODLe, moBTOpUTh 3aKOHCIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHATUM MarepuaJl M JONOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CENaTh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHaIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIE CHCTEMBI:

- OTBETHTbH Ha BOMPOCHI IS CAMOCTOSATEIHHON paboTHhI, IO TeMe MpeCTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIOIb30BaTh MaTepuaibl (poHaa oueHouHbix cpenacts (POC).
5.3 Pexomennaiuu o pabote ¢ Hay9HOH B y4eOHOM TUTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIbHOU
paboThl M HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoi Ha pasmenieHHble B cucteMe MOODLe npe3eHTany, OCHOBHBIX MCTOYHUKOB U JIUTEPATYpPhlI MO
TeMaM, BBIBOJIbI 1O KaKIOMY Bompocy. KoHCIEeKT MoXkeT ObITh BBHIMOJHEH B paMKaX pacleyaTKd BbLAAYH
MPE3CHTAIMI JIEKIN WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaeMbIM, HE COJIEP’KaTh HE OTHOCAIIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.




KoHcIeKkThl Hay4yHOW JHUTEparyphbl MPH CaMOCTOSATEIBHON IMOATOTOBKE K 3aHATHUSM JOJKHBI CONEPIKATh
OTBETHl HA KXl TOCTABICHHBIH B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHPOpPMAIMU C
00s13aTENIbHBIM yKa3aHUEM aBTOpa, Ha3BaHWs M Tofa W3JaHHs HCIONIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcrieKT MOXET OBITh OMOPHBIM (COIEP)KaTh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU ITOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETAETCS CAMUM CTYIAECHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCH MO XOMy YTEHHS B BHJIE MPOCTOTO WM Pa3BEPHYTOrO IIaHa (co3qaBaTh INEPEUYCHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJSATH TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHNE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PekoMeHaIIUM 110 TIOATOTOBKE K OTACIBHBIM 33/IaHUSIM TEKYIIEro KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B paslIWyHbIX ¢dopMax: (PpOHTAIbHBIN, WHIWBUIYIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMieHHE TMpe3eHTAIMU: 00beM (ONTUMAIBHOE KOJIMYECTBO), IW3aiiH (YMTAaEMOCTh, HaJW4YUE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTh Ha BOMNPOCHI, CUCTEMATU3UPOBAHHbBIE, ITTyOOKHME M TOJHBbIE 3HAHUS IO BCEM pasleiam
MIPOrPaMMBbI:

- COofepXaHHE BBICTYIUICHUS: JIOTUYHOCTh W3JIOKEHHUS MaTepuana, pPacKphITHE TEMbI, JOCTYITHOCTh
m3noxkeHus, dPdexTuBHOCT npuMeHeHuss cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH IJIsS BBIOIHEHUS 3a/lad CcBOed MpodeccHoHaATbHOW WU yueOHOU
JEeSTeNbHOCTH, JOKAa3aTeIbHOCTh MPUHIUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecrieyeHre JUCHMIITHHbI
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6.1 OcHOBHas nuTEpaTypa:

1. Akynua M. B. UuTepHeT-mapketusr : yueOHuK. - Mocksa: JlamkoB u K°, 2020. - 352 c. - Tekcr :
anekTpoHubii  // OBC  «YHuBepcuteTckas ~ Ouwbnmoreka — ommaiH»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=573342

2. BunorpamoBa T. I., CemuneroBa f. WM. VYmpaBnenue wmapkeTHHroMm : ydeOHOE TmocobOwe. -
Cankr-IletepOypr: Canxkr-IleTepOyprckuii rocynapcTBeHHbli arpapHsiii yauBepcutet (CIIOIAY), 2018. -
81 c. - Tekct : osnekrponHblii // OBbC «YHuBepcuteTckas Oubnuoreka oniaiim» [caldT]. - URL:
http://biblioclub.ru/index.php?page=book &1d=494537

3. Tonuaposa, JI. A., Yanru, B. C., [Ipokonenko, A. B. Mapketunr : yuebHoe mocodbue. - Becb cpok
OXpaHbl aBTOPCKOTO IpaBa; MapkeTuHr. - MakeeBka: JlonHOacckas HallMOHANIbHASL aKaJIEMUsI CTPOUTENHLCTBA
u apxutektypbl, ObC ACB, 2019. - 218 c. - Tekct : snexrponnsii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/92339 . html

6.2 JlonosHUTENbHAS TUTEpATYpA:

1. Tomun A. M. MapkeTuHr : yueOHUK Ui 6akanaBpoB. - 12-e u3a.. - Mocksa: JlamkoB u K°, 2016. - 656 c.
- Texct : osmekrponnsii // OBC «YHuBepcuterckas Oubnnoreka owmaiin» [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=453262

2. I'puropseB M. H. Mapketunr : Y4eOHUK I BY30B. - IIep. U JI011; 5-¢ u3Ad.. - Mocksa: FOpaiit, 2020. -
559 c. - Texcr : anextponHsiii // D5C «FOPAWTY [caiit]. - URL: https://urait.ru/bcode/449789

3. Nanwko T. I1. YpaBneHne MapKeTUHTOM : YUeOHUK M MPAKTUKYM JUTsl BY30B. - MEp. U JOI; 4-€ U3I.. -
Mocksa: IOpaiit, 2020. - 521 c. - Tekcr : anmekrponnbii // OBC «HOPAUT» [caiit]. - URL:
https://urait.ru/bcode/450105

4. Kanyxckuit M. JI. Ilpaktuueckuii MapkeTHHT : ydeOHoe mocobue. - 3-e u3f., mepepad. ¥ JOI.. -
Mocksa|bepnun: J{upekr-Meaua, 2017. - 186 c. - Tekct : snexrponHnsiii // ObC «YHuBepcuTeTcKas
oubnuoteka onnaitly» [caidt]. - URL: http://biblioclub.ru/index.php?page=book&id=456083

5. KaraeB A. B., Karaesa T. M. NHTepHeT-MapkeTuHr : yuyeOHOe mocobue. - Pocros-Ha-Jlony|Taranpor:
HOxHb1i denepanbupiii yauBepcutet, 2018. - 154 c¢. - Tekcr : anexrponnsiii / OBC «YHuBepcHUTETCKAs
oubmmoreka onnaiin» [cait]. - URL: http://biblioclub.ru/index.php?page=book&i1d=499687

6. Kum C. A. Mapkerunr : y4eOHHK. - 2-¢ u3fd.. - Mocksa: JamkoB u K°, 2019. - 258 c. - Teker :
anektpoHubli  // OBC  «YHuBepcuterckas — OubOnmoreka  owmain»  [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=573437

6.3 V1Hble UICTOUHUKH:

. bubnmoreka HayuHoi u yueOHO# uTepaTypsl - http://sbiblio.com

. Kypnan «MapKeTUHT ¥ MapKeTHHTOBBIE HcCIeqoBaHus» - https://grebennikon.ru/journal-3.html

. Kypnan «Mapketunr B Poccuu u 3a pyoesxom» - http://www.mavriz.ru/articles/rubric/?rubric=16

. HarimonaneHsiit oTKpbITHIN yHUBepcuTeT « MHTYUTY - http://intuit.ru/

. Poccuiickas HarmonanbHast Oubnuoreka - http://www.nlr.ru/

. YHUBepcHUTeTCKasi OMOIMOTEeKa OHJIAMH: ANIEKTPOHHO-O0MOIoTeYHas cucteMa - http://www.biblioclub.ru
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. 4. DnexTpoHHBIN cripaBoYHHK «HDOpMHIO» - www.informio.ru

7. MaTepuajbHO-TeXHHYeCKOe ofecnedeHHe TUCIUILINHBI, TPOrpaMMHOe o0ecrnedyeHue,
npodeccuoHa bHbIe 623bI JAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jlnst mpoBeneHWsl 3aHATHA MO JUCIMIUIMHE HEOOXOAWMO CIEIyIIlee MaTepUualbHO-TEXHUIECKOEe
obecriedeHre: ydeOHbIC ayIUTOPHH JUIsl TPOBEICHHS 3aHATHH JICKIMOHHOTO W CEMHHAPCKOTO THIIA,
TPYIIOBBIX W HMHIMBHUIYaJTbHBIX KOHCYJIBTAllMH, TEKYIIEr0 KOHTPOJIS W TPOMEXKYTOUHOW aTTECTAIlHH,
TIOMEIICHUS ISl CAMOCTOSITEIbHOM PabOoTHI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMHU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.
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[TomerieHus U1t CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTH "Unrepuet" 51 obecrieueHneM JIOCTyIa B AIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpAUd (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JlunieH3noHHOE IPOrpaMMHOE 00ECTICUCHHE:
Omneparmmonnas cuctema Microsoft Windows XP SP3
Onepanuonnas cucrema "Anst O6pazoBanue"

Kaspersky Endpoint Security ans 6usneca - Cranmaptabiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CorelDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

DNEeKTPOHHBIN nepuoanyeckui cnpaBounuk "Cuctema TAPAHT"
IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Skype

AnbT-MHBECT cymMmM

Statistica Base 10 for Windows RU

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHbBIE CUCTEMBI:

1. TocynapctBennass uHpopmalronHas cucreMa «HarumonanpHas asnekrponHas Oubmuoreka» . — URL:
https://rusneb.ru

. Hayunas snexrponnas oubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru

. Hayunas snexkrponnas 6udnanoreka eLIBRARY.ru. — URL: https://elibrary.ru

. [Ipesunentckas 6ubmuorexa umenu b.H. Enpriuna. — URL: https://www.prlib.ru

. Poccuiickas rocynapctBennast oubnmnorexa. — URL: https://www.rsl.ru

. Poccutiickas HarmmonanbHast Oubnmmoreka. — URL: http://nlr.ru

. CripaBounas npasoBasi cucrema "KoncynsranT mitoc”. — URL: http://www.consultant.ru
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TamOoBckasi oOmacTHast yHuUBepcajdbHas HayuyHas OubOmmuoreka uM. A.C. Ilymxwmna. — URL:
http://www.tambovlib.ru

9. VYHuBepcureTckas  OMONIMOTEKa OHJAWH:  BIEKTPOHHO-OMONMMoTeuHas cucrema. —  URL:
https://biblioclub.ru

10. OBC «YuuBepcuterckast oOubnmmoreka onnaita» . — URL: http://www.biblioclub.ru
11. Dnexrponnas oubanorexka PODU. — URL: https://www.rfbr.ru/rffi/ru/library

12. ONEKTPOHHBIN KaTajaor dyHIaMeHTaJIbHON OoubmuoTeKn TTV. — URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

13. DnextponHbIi cripaBouHKK «MHBOpMHO» . — URL: https://www.informio.ru

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3auMoneiicTBue mpernomaBaTenss W CTYy[JEHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH, HUCHOIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.



